
Listening Content Standard Level 3
Adult learners will listen with a deeper understanding and make application in various situations.

Benchmarks
On exit of this level,  

learner is able to:

Applications
Examples of how/where learners will 

use this skill:

I can do this:
Yes, absolutely

I can do this:
Maybe with help

I can do this:
No way—I need 

more practice
3.1.1	
Respond to questions by 
providing appropriate 
elaboration and details.

•	 Give complete answers to open ended 
questions.

•	 Respond to teacher at a parent conference.
•	 Respond appropriately in a medical 

interview.
3.1.2	
Listen and interact 
appropriately in small 
and large group settings, 
and during peer 
presentations.

•	 Answer questions within appropriate 
response time.

•	 Give pragmatic responses.
•	 Rephrase content of a message.

3.1.3	
Distinguish and 
understand verbal 
and non-verbal 
communications.

•	 Interpret body language of speaker.
•	 Respect speaker’s personal 

communication space.

3.1.4	
Recognize and analyze 
the various types of 
communication that 
shape opinion.

•	 Identify persuasion, critical analysis, flat-
tery, and explanation in a dialogue.

•	 Distinguish between factual and non- fac-
tual information.

3.1.5	
Ask substantive 
questions based on the 
argument(s) presented 
by a speaker.

•	 Interact in a debate.
•	 Join a classroom discussion.

3.1.6	
Summarize and respond 
to major ideas and 
evidence presented in 
spoken messages.

•	 Discuss with a classmate something heard 
in a presentation.

3.1.7	
Go beyond the informa-
tion given by a speaker, 
making inferences, and 
drawing appropriate 
conclusions.

•	 Make decisions based on information 
heard, such as:  buying a car.

•	 Analyze political commentaries. 
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